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1. O6mue mooxKeHust

1.1. Hacrosmmass HMHCTpYKIHS IIO CONPOBOXKICHWIO WHBAIUIOB M JHUI[ C
OrpaHMYeHHBIMH BO3MOXKHOCTSIMU 370poBbs (manee - Muctpykums) MbBY JIO
«IUBP» EMP PT (mamee — Vupexnenue) pa3paboTaHa Ha OCHOBAHUU
CIIEYIOINX HOPMATHBHO-IIPABOBBIX aKTOB:

- ®MenepanbHoro 3akoHa or 03.05.2012 r. Ne 46-®3 «O partubukanun
KonBeHINY 0 IpaBax HHBAIUIOBY,

- @epepanpHOro 3akoHa oT 29.12.2012 r. Ne 273 -@3 «O6 obpa3zoBaHuu B
Poccutickoit ®enepanuny;

- Ilpuxaza MunuctepctBa oOpa3oBanusi U Hayku Poccuiickoit Denepaiuu
«O0 ytBepxnenuu [lopsiaka obecrieueHUs yCIOBUH MOCTYITHOCTH /ISl WHBAIHIOB
00BEKTOB U IPENOCTABIIIEMBIX YCIYT B chepe o0pa3oBaHus, a TaKXKe OKA3aHUSI UM
pu 5ToM Heobxomumoit momonu» oT 09.11.2015 r. Ne 13009,

- Ilpukaza MuHuctepcTBa 00pa3oBanus u Hayku Poccuiickoit Demepanuu
«O6 ytBepxnenun llnana mepompuaTuif «IOPOXKHOM KapThl» MUHHCTEpCTBA
oOpazoBanuss u Hayku Poccuiickol @enepanuy IO TIOBBIIIEHUIO 3HAYCHUR
IoKasaresel JOCTyIMHOCTHU NIl MHBAIUAOB OOBEKTOB U IMPENOCTABIIEMBIX Ha HUX
yciyr B cpepe obpazopanus» oT 02.12.2015 r. Ne 1399;

- IHBIX HOpMAaTHUBHO-IIPABOBLIX U JIOKAJTBHBIX aKTOB.

1.2. Hactostmmas Uactpykuus pa3padoTaHa B Messax:

- HEIONMYCTUMOCTH IUCKPUMHMHAIIMM B YUpPEXIEHUU IO IPU3HAKY
WHBAJIUTHOCTH, TO €CTh JIt000e paznuume, WCKIIOYeHHE WM OrpaHUYeHUE II0
NpPUYIMHE WHBAIUIHOCTH, IIENbI0 MO0 pe3yNbTaToM KOTOPBIX SIBJISIETCS yMalleHHe
WJTH OTPULIAHWE TIPU3HAHUS, peau3alliil WK OCYIIEeCTBICHUS HapaBHe C IPYyTUMHA
BCEX TapaHTHpOBaHHBIX B Poccuiickoit ®Penepanuu mpaB U cBOOOI yeloOBeKa U
IrpaXJaHWHA B TOJUTAYECKOM, OSKOHOMHUYECKOW, COLMAIbHOM, KYyJIbTYpPHON,
rpakIaHcKol win Jr000i nHOM obmacTy.

- pealM3alldd IPaB,00yUaAIONIUXCS C OrPAaHUYCHHBIMA BO3MOXHOCTIMHU
3mopoBbs (mamee - OB3) Ha moiydeHHE MOMOJHUTENLHOIO 00pa3oBaHUs, H
CONMAITEHOMN afanTaIlii B YCIOBUIX Y UPEKICHUS.

1.3. Hacrosmas WHcTpykuusi o0s3aTenbHa sl HCIOJHEHHUS BCEMU
COTPYIHUKAMHU Y UPEKIECHHUS.

1.4. B cooTBercTBUU ¢ Hacroseld VHCTpyKnued COTPYIHUKU NPOXOIAT
HHCTPYKTaX W 00y4deHHe 110 BOIIPOCaM, CBSI3aHHBIM C 00eCIIe4eHUEM AOCTYIIHOCTH
1t paBanugoB U aull ¢ OB3 00BeKTOB W yCioyr YUpeKIEeHHs, B TOM YHUCIE C
yJacTHEM IlepcoHanma (C OKa3zaHMEM IIOMOIIM Ha O00BEeKTaX B IIPEOJOJICHUH
6apbepoB ¥ COMPOBOXKACHUY HHBanuAa unu numna ¢ OB3).

1.5. HHCTpyKTa)< TPOBOAMUTCS PYKOBOIUTENEM YUpexXIeHHs Jubo
OTBETCTBEHHLIM JIAI[OM 3a paboTy ¢ mHBamuAamMu ¥ aunamu ¢ OB3.

1.6. JIns ydgera pabOTHI IO WHCTPYKTAXY U OOYUEHHIO COTPYOHHMKOB IIO
pabore ¢ munamu ¢ OB3 u uHBamumamu BemeTcs «KypHanm MHCTPYKTaXxa IO
CONIPOBOXKIECHHIO MHBAIKIOB H JIML C OTPAHHYEHHBIMEI BO3MOXXHOCTSAMHE 3/10POBBS



(OB3)» (manee — »ypHai). B sxypHaie BefeTcs 3allUCh TEMbI HHCTPYKTAXa, ATk,
®HO, HOMKHOCTH COTPYIHHUKOB, IPOIICAIIAX HHCTPYKTaX, a Takke OHO,
JOJDKHOCTH M IIOAIKUCH COTPYIHUKA, TPOBOIUBIIIETO EI0. '

1.7. Jlomyck X paboTe BHOBH MPHHITHIX pPaOOTHUKOB YUPEXKIECHU
OCYIIECTBIIAETCSA IIOCIE IPOXOXIEHHS HMHCTPYKTaXKa M OOYYEeHHS 10 BOIpPOCaM
JIOCTYIIHOCTH OOBEKTOB U YCIYT YUpPEKICHUS.

1.8. Bcem coTpynHuKaM YUpexIeHUs Mpu OOIIECHUHU C IeThMHU-MHBAIUIaAMU
u muiamu ¢ OB3 cobimronars mpaBuiia 3THKETA, yTBEPKIEHHBIMU B YUpeKIeHUN.

1.9. Ilpu oOmieHHMH ¢ JHUIIAMH, UCHBITHIBAIOIIUMHU TPYIHOCTH,COTPYIHIKHA
0053aHBl BCTPETHUTBH, BEXKIUBO OOBSICHUTH, TIE€ HAXOMUTCS HYNKHBIA OOBEKT
WHBAIMIY, YOemIUThCA B IOCTYIIHOCTH INPOXOMAa, Kyla CIEIyeT MepeIBUTaThCs.
3amnpemtaercs IpuKacaTbCsl K HHBAIUIHONW KOJISICKE U MEHSTh €€ MECTOIIOIOKEHHE
0e3 cornacus uHBanuma win juna ¢ OB3. [Ipu OTKPBITHE THKEIBIX ABEpeil, Ipu
[NEPENBIKEHNN II0 IIIUTOYHOMY IIOJly PEKOMEHAYeTCS IIPEeJIOKUTh IIOMOIIb
uHBamuny wid juny ¢ OB3, mons3yrolieMycs HWHBATUIHOW KOJISICKOM HIIH
KOCTBIIAMHU. COTpYIHUKH HOJDKHBI IIOMHUTB, YTO WHBATUIHBIC KOJSICKH OBICTPO
HaOHparoT CKOPOCTh, M HEOXXHUIAHHBIE pE3KHUEe IOBOPOTHI M TONYKH MOIYT
IIPUBECTHU K II0TEPE PABHOBECHUS U ONPOKUIBIBAHUIO HHBATUIHON KOJISICKH.

1.10. Ycnelmmas 3BOHOK BBI30Ba, BCTPETUTh MHBAIUA Ha Kpecie-KOJsICKe
(unu WHBaNKAA IPYrod KaTeropww) IIepe] BXOJOM B 3[aHHWE M OKa3aTh €My
IIOMOILb ITpU BXo/ie (BBIXO/IE), COPOBOXKIECHUHU O MECTA.

1.11. Oxa3zare IOMOIIb WHBAIWAY @pPH BBIIOJHEHUW NeUCTBUHN
caMo00CITy’)KUBaHHSI C YI€TOM BPEMEHH ero HaXOXKIeHUs B YUpexxaeHun (IIOMOYb
CHATH BEPXHIOKO OJIEKY, IOCETUTh CaHy3eld u T.1I.).

1.12. OOGecneunTb BO3MOXXHOCTh OKa3aHUsA IIOMOINA HHBAIUAY B
3aTPYJHEHHBIX CUTYyalllsIX BO BpEMs HaXO0XKAEHUS B Y UPEIKICHUM.

1.13. ITocne mpenocTaBiieHUsI YCIYTM COIPOBOIWTH WHBalWIA Ha Kpecie-
KOJIICKe (MJTH APYTroit KaTeropuu ) K BEIXOY U3 MTOMEIIICHHUS.

1.14. Oxazate mpu HE0OXOAMMOCTH TIOMOINb WHBATUAY IIPU IOCAAKE B
COIMaJIbHOE TAaKCH MM MHOE TPAHCIIOPTHOE CPENCTBO.

1.15. Cobmomats mpodhecCHOHANbHYI0 3THKY B3aHMOOTHOILEHHU X He
IOTyCKaTh CUTYyaIlui, MPEMSITCTBYIOMKUX TOTYISHIUI0 HHBAIUIOM yCIYT.

1.16. OcymiecTBIaTh pa3bsICHEHUS B NOCTYNMHOW I MHBAIUAOB (opme
MOpsiAKa MOCEIIeHUsT Y UpexKqeHNUS.

2. IIpaBujia 3TUKeTA NPU OOIEHHH C HHBAJTHIAMH

2.1. ITlpaBmma »TWKeTa NpH OOIIEHWU C HWHBATUIAMHU [JI5 pPaOOTHHKOB
VYupexnenus (manee - [IpaBuia) mpeacTaBisitoT cob0i cBOJ 00IIKX MPUHITUIIOB U
IIPaBIJI, HAIIPABJICHHBIX Ha COOJIOJEHHE MOPAaIbHO-3THYECKUX U HPABCTBEHHBIX
HOpM, MOJEJM TOBeNeHUS paOOTHHKAMK YUpeXKAEHHMs INpH OOLIEHHH C
MHBAJIUIAME U IPYTHME MaJOMOOMIBHBIME IpakgaHaMu (nanee - MI'H).

2.2. Ilenbro HACTOAIMX IPaBHJI SBJSIETCS yCTaHOBIEHHE 3()()EKTHBHOIO
obmenns ¢ wHBanmumamu u apyrumu MIH, a Takxe oxazaHue MM IIPH 3TOM



Heo0XOAMMOM IIOMOIIM B IPEOJOJICHUN 0apbepoB, MEIIAIOIIUX MOJYyUSHHIO UMH
YCIIYT HapaBHE C APYTUMHU JIMLIaMHU.

2.3. Kaxnpeii paboTHHK  YupexxaeHuWs [ODKeH IpUHUMATh  BCe
HEOOXOOMMBbIe MEpBI IJI Pa3sBUTUSI KOMMYHUKATHBHBIX KOMITETEHIIUM, YMEHUH U
HABBIKOB, HEOOXOAMMBIX ISl 3()P(PEKTUBHOTO OOIIEHUS MPU OKA3aHWH ITOMOIIN
vHBaNMUAaM u apyrum MI'H.

2.4. 3HaHMe M coOJIIOeHHe pabOTHUKaMHU ToJIokeHWH I[IpaBui sBisieTcs
OHMM U3 KPDHUTEpHUEB OLEHKH KadecTBa UX NPo(ecCHOHabHON NeSTeNTbHOCTH, a
TaK)kKe HEOOXOOUMMBIM YCIOBHEM [Jig CO3NaHWs W TOAISPKaHHUsS PeIyTaliu
YUPEeXIEHUs, POPMUPOBAHUS IOJIOKUTEIHHON KyIbTyphl OOIIEHUS IPU OKa3aHUH
roMolny uHBanuAaM u apyruMm MI'H B Yupexnenuu.

2.5. OcHOBHBIE KOMMYHHKATUBHBIEC HaBBIKU ITPU OOIIEHUU C NHBAJIUIAMU:

- n30eratb KOH(GIUKTHBIX CUTYAIIH;

- BHUMATEJIBHO CIIyIIaTh UHBAJIK/IA U CIIBIIIATE €To;

-perynupoBaTh COOCTBEHHBIE SMOIIMHM,  BO3HHMKAIOIIKE B  IIpoIlecce
B3aUMOJICUCTBHUSI,

- obecreunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIIIEHUH;

- IUBUJIM30BAaHO IIPOTUBOCTOSATE MAaHUITY IMPOBAHUIO;

- COMHEBasICh, PAaCCUMTHIBATh HA CBOH 3IpaBBIi CMBICI M CIOCOOHOCTH K
COYYBCTBUIO;

- OTHOCHUTBCS K JPYTOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO TaK JXe ero
yBaXKaTh.

2.6. O0mme mpaBwia STUKETa MPU OOIIEHNN C UHBAINIAMU

2.6.1. OOpamenue K YelOBEKY: KOIJa Bbl pa3roBapuMBaeTe C HWHBAIHIOM,
oOpamraifTech HEMOCPEACTBEHHO K HEMy, a He K COIPOBOXIAIOLIEMY WIIX
CYpIIONIEPEBOTUMKY, KOTOPHIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.6.2. TloxaTtume pyKd: KOTAa Bac 3HAKOMIT C WHBAJIUAOM, BIIOJIHE
€CTEeCTBEHHO IOXAaTh €My PYKY: JaXke Te, KOMy TPYAHO IABHIaTh PYKOH WM KTO
II0JIB3yETCsl MMPOTE30M, BIIOJIHE MOTYT IOXKaTh PYKy — IIPaBYIO WIIM JIEBYIO, YTO
BIIOJIHE TOIIyCTUMO.

2.6.3. Ha3piBaiiTe ceOs M ApYyrwX: KOrZa BBl BCTPEUYAETECH C YEIOBEKOM,
KOTOPBIM IIIOXO HJIM COBCEM HE BUIWT, 00s3aTeNbHO Has3bIBaliTe cedd M Tex
JIOfel, KOTOphle NMPHILIH ¢ Bamu. Ecimm y Bac oOmas Oecema B Ipynie, He
3a0bIBaiiTe MOSICHUTE, K KOMY B TAaHHBIH MOMEHT BBI 0OpalaeTech, 1 Ha3BaTh ceOs.

2.6.4. Tlpemno)keHre TTOMOIIIN: €CJIX BBl IIPEIaraeTe MOMOIIb, KIAUTE, TTOKa
ee IIPUMYT, a 3aTeM CIIpallluBaliTe, YTO U KaK JelaTh.

2.6.5. AIeKBaTHOCT, ¥ BEXKIUBOCTH: OOpamaiiTecb C B3POCIBIMH-
HHBaIMIAME Kak ¢ B3pocibiMu. O0palnaiiTech K HUM I10 MMEHH U Ha «ThD», TOJIBKO
€CJIM BBl XOPOIIIO 3HAKOMEL.

2.6.6. He ommpaiiTech Ha KpecCIO-KOJSACKY: ONMUPaThCs WM BUCHYTH Ha
WHBAIUIHOM KOJIICKE - TO )K€ CaMoe, YTO W ONHMPaThCs HIIM BHCHYTh Ha €€

O6JIaI[aTeJ'Ie, M 3TO TOXE pasapaxacTt.



2.6.7. VuBamunHasg KOJACKAa - 3TO YacTh HEMPUKACAeMOTO IPOCTPAHCTBA
YeJ0BeKa, KOTOPHIN ee UCIIONIb3yeT.

2.6.8. BHMMaTeIpbHOCTb M TEPIIEIMBOCTB: KOIZA BHI Pa3roBapHBaeTe C
YEeJOBEKOM, MCHBITBIBAIOIIUM TPYAHOCTH B  OOINEHHWH, CIyliaiiTe ero
BHUMATEJIbHO. bynbTe TepnenuBel, KIUTE, KOIAa YeNIOBEK CaM 3aKOHYHT (pasy.
He mompasnsiiTe ero u He moroBapuBailiTe 3a Hero. HUKOTIa He IPUTBOPSIMATECH,
YTO BbI IOHUMaETe, €CIIM Ha caMOM Jene 3To He Tak. [loBTopuTe, 4TO BBI MOHSIIH,
3TO IIOMOJKET YEJIOBEKY OTBETUTD BaM, a BaM — IIOHSATH €TO.

2.6.9. Pacmonoxenue Ui Oecembl: KOrna BBl T'OBOPHUTE C YeIOBEKOM,
IOJB3YIOIIMMCS. MHBAIUIHONW KOJSICKOHM WIIM KOCTBUIIMH, DPACIOJIOKHUTECH Tak,
9TOOBl BallM M €ro Iia3a OBIM Ha ONHOM YpOBHE, TOra BaM OyIeT Iierde
pasrosapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET 4YHTaThb IO rybam,
pacIoNoXKKUTECh TaK, 4ToOBl Ha Bac mamanm cBer, u Bac 6bLIO XOpOIINO BHIHO,
ImocrapaiTech, 4To0bl Bam HUYero (ema, pyku) He Melaio.

2.6.10. IlpuBneueHne BHUMAHHS 4YelOBeKa: YTOOBI IIPUBIEYL BHHMAHHE
Yyej0BeKa, KOTOPBIA IIIOXO CIBIIIUT, TOMAIIUTEe €My PYKOH WM IOXJIOIAaiTe II0
miedy. CMOTpHUTE eMy IpsSMO B IJla3a U TOBOPHTE YETKO, HO MMEHTe B BHUIY, YTO
He BCE JIFOAY, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTATh 110 IybaMm.

2.6.11.He cmymaiiTech, eciy CIy4allHO IOIYCTHJIM OILIOIIHOCTH, CKa3aB:
«YBUIUMCS» WX «BBI cIbIany 00 3TOM...7» TOMY, KTO HE MOXXET BUIETH HIIH
CIBIIIATD.

2.7. IlpaBuia 5TUKeTa IPU OOILIEHUH C JTHUIIAMH C Pa3HBIMH PacCTPONCTBaMHU
byHKIMHA Opranu3Ma

2.7.1. TlpaBuna 3THKeTa IPH OOIIEHHM C MHBATHIAMHU, UCIBITHIBAIOIIAME
TPYIHOCTH IIPU NEPEABUKECHAN

- IloMHUTE, YTO HHBAMIHAS KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
genoBeka. He obmoxaunBaiiTech Ha Hee, He TOJIKaiTe, He KJIaauTe Ha Hee HOr'H Oe3
paspemenus. Hadgate KaTUTh KOJSICKY Oe3 coriacusl WHBAJIHAa — TO K€ CaMoe,
YTO CXBATUTh U IOHECTH YeJOBeKa 0e3 ero paspelleHusl.

- Bceerma cnpammuBaiiTe, Hy)XHa JId TIOMOIIb, MPEXIE HeM OKa3aTb ee.
IIpenmaralite IIOMOINb, €CIU HYXHO OTKPBITh TSDKEIYIO ABEPb WM IPOHUTH IO
KOBPY C JUTMHHBEIM BOPCOM.

- Ecnu Bame npennokeHue O HOMOINM IPHUHATO, CIPOCHUTE, YTO HYKHO
JIeNIaTh, ¥ Y€TKO CIIeIyiTe HHCTPYKITUSIM.

- Ecmum BaM paspemminm IepenBUraTh KOJSICKY, CHayajga KaTUTe ee
memenHo. Komscka ObI1cTpo HaOUpaeT CKOPOCTh, ¥ HEOKUIAHHBINA TOTIOK MOXKET
MIPUBECTH K IMOTEPE PABHOBECHS.

- Beerma muuno yb6exmaiiTech B JOCTYIHOCTH MECT, IZi€ 3aIllJIaHUPOBAHBI
MepONPHAITHS. 3apaHee IMOMHTEpecyiTech, Kakue MOTYT BO3HHKHYTh IIPOOJIEMBI
uu 6apbephl U KaK UX MOKHO YCTPaHHUTD.



- Ecni BO3MOKHO, pacnoyioKUTeCh Tak, YTOOBI Ballli JUIa ObUIA HA OTHOM
ypoBHe. I30eraifTe moyioxeHWs, MPH KOTOPOM BalieMy CcoOECEeIHUKY HYXKHO
3aIPOKUIBIBATE TOJIOBY.

- Ecnu cyImecTByIOT apXUTEKTypHbBIE Oapbephl, MpeayIpeauTe O HUX, YTOOBI
YeJIOBEK MMeJ BO3MOXKHOCTh IPUHUMATD PEIIeHUs 3apaHee.

- IloMHUuTe, 4YTO, Kak MpaBUiiOo, y JIOJAEH, HUMEIOMUX TPYOHOCTH IIpH
MepeIBIKEHUH, HEeT MPoOJIeM CO 3peHueM, CIIyXOM U TOHUMAaHUEM.

- He mymaiite, 4To HEOOXOIUMOCTE T0JIH30BATHCS NHBAMIHON KOJISCKON —
3TO Tparegus. JTo crmocod cBOOOAHOTO (ecnu HET apXUTEKTYPHBIX OaphepoB)
nepeaBmKeHuss. ECTh 0, MONb3YIOIINecs WHBANUIHON KOJISCKON, KOTOpEIE He
YTPATHUIH CIOCOOHOCTH XOAHUTH M MOTYT IEpPEeBUTaThCsl C MOMOIIBI0 KOCTBIIEH,
TpocTd U T.I. KOJNSICKM OHM HCIIONB3YIOT IJIS TOTO, YTOOBI SKOHOMUTBH CHIIBI U
OBICTpee TepeNBUTraThCs.

2.7.2. TlpaBuna >TuKeTa Ipu OOIIEHUH C WHBAIWIAMH, HMEIOIIAMHU
HapyIIeHUs 3peHUs UK He3PSTIUMHU

- Ilpemnaras cBOXO MOMOIb, HAIIPABISNATE YEJIOBEKa, HE CTUCKUBAKUTE €ro
PYKy, HOUTE TaK, Kak Bbl OOBIYHO XonuTe. He Hy>XHO XBaTaTh CIIEIIOrO YelI0BEKa U
TaIUTh ero 3a CoOO0M.

- OnumuTe KpaTko, rIe Bbl HAXOMUTeCh. lIpenynpexxaaiTe o IpensaTCTBUIX:
CTYIIEHSX, JYXKax, IMax, HU3KUX MPUTOJIOKaxX, Tpydax U T.II.

- Mcnonp3yiiTe, ecnu 5TO yMECTHO, (ppasbl, XxapakTepu3yrolyue 3ByK, 3amax,
paccrosiHue. JlenuTech yBUIECHHBIM.

- Obpamaiitecs ¢ cobakaMu-TIOBONBIPSIMH HE TaK, KaK C OOBIYHBIMH
JIOMaIllHUMH J>KUBOTHRIMU. He komaHnyiiTe, He TporaiTe U He HIpalTe C
CO0aKOMITOBOIBIPEM.

- Ecmu BBl coOupaeTech uYHTaTh He3psA4YeMy UeEJIOBEKY, - CHadaya
npemynpenute o0 sToM. ['oBopuTe HOpMalbHBIM TrosiocoM. He mpomyckaire
uH(OpPMAIIHIO, €CIIH Bac 00 3TOM He IIOIPOCHT.

- Ecii 5TO BaKHOE MMCHMO MM JTOKYMEHT, He HYXXHO I yOeIUTEeIbHOCTH
IaBaTh €ro morporarhb. [Ipm 3ToM He 3aMmeHsHTe 4TeHHe mepeckasoM. Korma
He3pSYMH YEeNOBEK JOJDKEH MOAMUCATh TOKYMEHT, IPOYUTalTe ero 00sA3aTeNbHo.
WMHBamTuaHOCTs HE OCBOOOXIAeT CJemoro 4dYejoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHON TOKYMEHTOM.

- Bcerna ob6parmaiiTech HEIOCPEACTBEHHO K YEIIOBEKY, JaXKe €CIIH OH Bac He
BUJIUT, & HE K €ro 3psiueMy KOMIIaHBOHY.

- Beerna HaspiBaiiTe cebs 1 MpeicTaBiLIiTe NPYrUX cOOECEeIHNUKOB, a TakKe
OCTallbHBIX IPUCYTCTBYIONHX. ECII BBl XOTHTE OXKATh PYKY, CKOKUTE 00 3TOM.

- Korna BoI mpejiaraete He3psiueMy YelIOBEKY CECTh, HE YCaKUBaWTE €ro, a
HaIpaBbTe PYKy Ha CIHMHKY CTyJa WM HOMJIOKOTHUK. He BomuTe IO IOBEPXHOCTH
ero pyky, a OaiiTe eMy BO3MOXHOCTb CBOOOZHO IOTporarh mpernmer. Ecmu Bac
TIOIIPOCHIIA IIOMOYB B35ATh KaKOH-TO IPEAMET, HE CIEAYeT TAHYTh KUCTh CJIEIOro K
IpeaMeTy 1 OpaTh ero pyKou 3TOT MpeIMeT.



- Korma BEI 001maeTech ¢ rpynmnoi He3psSIuX JIIOeH, He 3a0bIBaiTe KayKIbIif
pa3 Ha3bIBaTh TOTO, K KOMY BBI 0OpaIaerech.

- He 3acraBisiiTe Bamrero cobeceqHuKa BelaTh B IIYCTOTY: €CIH BEI
nepeMelnaeTech, NpeaynpequTe ero. BIoJiHe HOPMAaJIbHO YIOTPEOJSITH CIIOBO
«CMOTpEThY. JIJIs He3psiuero uemoBeka 3TO 03HAYAET «BUMETh PyKaMU», OCSI3aTh.

- M30eraiiTe pacriiblBUaThIX OMpeNeNeHui U HHCTPYKIUH, KOTOpble OOBIUHO
COIIPOBOKIAFOTCS JKeCTaMU, BeIpaykeHui Bpoae «CTtakaH HaXOIUTCs TNIe-TO TaM Ha
croyiey. CtapaiiTech ObITh TOUHBIMU: «CTaKaH IMOCepeuHe CTONaY.

- Ecnu BRI 3aMeTwiiv, 4YTO HE3psUMil 4YeloBeK cOWICS ¢ MapuipyTa, He
YIIPABISTATE €ro NBIKEHWEM Ha PACCTOSHUH, MOAOWINTE U IIOMOTUTE BBIOpAaThCS
Ha HY)XHBINA IIYTh.

- Ilpm cmycke wuid ToAbEME IO CTYNEHbKaM BEOUTE HE3PSUEero
MepIeHIuKyJIsIpHO K HUM. [lepensurasce, He AenaiTe pbIBKOB, PE3KUX IBUKEHUM.
[Ipu compoBOXXIEHUK He3psuero 4ejioBeKa He 3aKJaJblBaiiTe pyKH Haszal — 3TO
HEeymo0HO.

2.73. IlpaBuna »>THUKeTa NpH OOIIEHUM C HUHBAIUIAMHU, HMEIOLIUMHI
HapyIleHue ciIyXa:

- PasroBapuBas ¢ 4eioBeKoM, y KOTOPOTO IIJIOXOU CIIyX, CMOTPHUTE IIPsMO Ha
Hero. He 3aTeMHANTEe CBOE JIMIIO U HE 3aropakuBaiTe ero pykaMu, BOJIOCAMHU UIIA
KaKAMHU-TO TIpeaMeTraMu. Barm coOeceJHUK JOJDKEH UMETh BO3MOXKHOCTh CIEIAWUThH
3a BRIp@)KEHUEM Balllero JIUIa.

- CyliecTByeT HECKOJBKO THIIOB U CTeleHed INyXoTsl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOIbMHU, KOTOPBIE IIIOXO0 CHbIIAT. Eciau
BEI HE 3HaeTe, KaKoh MpeanovYecTsb, CIPOCUTE Y HUX.

- HexoTopblie qr0au MOTYT CIBIIIATH, HO BOCIPHHUMAIOT OTJAEIbHEIE 3BYKH
HempaBuiIbHO. B 3ToM ciydae roBopuTe Ooiee T'PpOMKO H YeTKO, Ioabupas
HOIXOMSIIAN ypOBeHb. B ApyroMm ciydae MOHaJOOUTCS JIMIIb CHU3UTh BBICOTY
rojioca, Tak Kak 4ejloBeK YTPaTHJI CIOCOOHOCTh BOCIPUHAMATE BBICOKHE YaCTOTEL.

- UToOBI pUBJIeYs BHUMAHKE YEII0BEKA, KOTOPBIH IJIOXO CIIBIIINT, Ha30BUTE
ero o HMMeHH. Eciam oTBeTa HET, MOXXHO CJIETKa TPOHYTh YEIOBEKa MU XKe
roMaxarThb pyKoil.

- T'oBopuTe sicHO M poBHO. He HY)XHO H3IMINHE IIOAYEPKUBATH HYTO-TO.
KpruaTh, 0cOOEHHO B yX0, TOXE HE HaJIO.

- Ecnu Bac mpocCsT MOBTOPHUTH YTO-TO, HOIPOOYHTe IepedpasupoBaTh CBOE
npensoxenue. Fcronp3yiTe xKeCTsl.

- Vb6enurech, uTo Bac moHsIU. He cTecHANWTECH CIPOCHUTH, IOHAN JIM Bac
cobeceTHUK.

- Ecmu BB coobImaeTe mH(pOpMAIKIO, KOTOpas BKIOYaeT B cebs HoMep,
TEXHHUECKUH WM APYrod CIOKHBIA TEpMUH, afpec, HalUIIATE ee, COOONMUTE 10
dakcy MM SMeKTPOHHOMN IoYTe, MK JIHOOBIM APYTHM CIOCOOOM, HO Tax, 4TOOBI
OHa OBlJa TOYHO IIOHATA.



- Eciu cymecTByroT TpyIHOCTH IIpH YCTHOM OOINEHUH, CIIPOCHTE, He OyHeT
T TIpoIle nepenuchiBathes. - He 3a0piBaiiTe 0 cpeme, KoTopast Bac okpyxaeT. B
OONBIIKMX MM MHOTOJIIOJHBIX IIOMELIEHUSIX TPYAHO OOIIATHCS C JIOIbMHE, KOTOPEIE
IJIOXO CIBIINAT. SIpKO€e CONHIlE UM TeHb TOXKe MOTYT OBITE Oapbepamu.

- Ouyenp 4YacTo TIIyXWe JIOAW HCIOJB3YIOT SI3BIK JKECTOB. EcCiM BEI
obmaerecs dYepes IlepeBomuMKa, He 3a0ynbTe, UYTO OOpamaThCs HAJO
HETIOCPECTBEHHO K COOECETHUKY, a He K MEPEBOAUUKY.

- He Bce momm, KOTOphIE IIIIOXO CIBIIAT, MOT'YT YHTATh IO I'ybaM. Bam
Jy4Ille BCEro CIPOCUTh 00 3TOM IIpu IepBOi BcTpede. Ecim Bamn cobeceqHuk
obnmagaeT STHM HAaBBIKOM, HYXHO COOJIFOAATh HECKOJNBKO BaXKHLIX IIPABHIL.
IloMHHTE, 9YTO TOIBKO TPU U3 JAECSITU CIIOB XOPOIIO MPOUNTHIBAIOTCS.

- HyXHO cMOTpeTh B JIHI[0 COOECETHWKY W TOBOPHTH SICHO U MEIJIEHHO,
MCIIOJIL30BATh IIPOCThIE (Ppasbl U U30eraTh HECYIECTBEHHBIX CIIOB.

- HyxHO wncIonp30BaTh BBIpRXEHHWE JUIA, JKECThI, TEIOIBIIKEHUS, €CIIU
XOTHUTE IOAUYEPKHYTh UJIH IPOSICHUTD CMBICIT CKa3aHHOTO.

2.7.4. llpaBuna sTuUKeTa TpW OOMEHUN C HHBAIUIAMH, HMC}OIHI/IMI/I
3a[IepKKY B Pa3BUTUHU U IPOOIIEMBI OOIIEHNUS, YMCTBEHHbIE HAPYIIEHHUS:

- Micnionp3yiTe JOCTYIIHBIN S3bIK, BRIPAKANTECh TOYHO U II0 JENTY.

- MI30eraiiTe CIIOBECHBIX IIITAMIIOB M OOPA3HBIX BLIPAKEHHIMA, ECIIH TONHKO BEI
He YBEPEHBI B TOM, YTO Balll COOECETHUK C HIMH 3HAKOM.

- McxonuTe U3 TOTO, 9TO B3POCIbIA YEIOBEK C 33eP)KKOi B pa3BUTHH HMEET
TaKOW JK€ OIBIT, KaK W JIF0OOM Apyrod B3poCibIl denoBeK. Ecnu HeoOXommmo,
HCIIONB3YyATE WINIFOCTpaluud WM Qortorpadguu. BynbTe TroTOBBEI ITOBTOPUTH
HecKonbKo pas. He cnaBaliTech, eCii Bac ¢ IEpBOTo pa3a He MOHSITH.

- ObparmaliTech ¢ 4elI0BEKOM C MpoOJeMaMi PasBUTHs TOYHO TaK JKe, Kak
BBl OBI OOpammanuce ¢ JI00bIM ApyruM. B Oeceme oOcyxmaiiTe Te e TEMBI, KaKHe
BBl 00CyXJaeTe C OpYIHMH JIOAbMHU. Hampumep, IIaHBI Ha BBLIXOLHBIE, OTIIYCK,
II0T0/a, IOCTIeAHNE COOBITHSI.

- Ob6parmaiiTech HEMOCPEACTBEHHO K UEIOBEKY.

- IloMHHTE, 4TO JNIOAM C 3aepXKOM B pPa3BUTUHU JIEECIIOCOOHBI U MOTYT
[OAIHUCEIBATL HOKYMEHTHI, KOHTPAaKTBhI, IOJIOCOBaTh, J[JaBaTh COrJIaCHE Ha
MEIMIMHCKYIO IIOMOIIb U T.1.

2.7.5. llpaBuna osTuKeTa mpu OOILIEHUU C WHBAIUIAMHU, HMEIOLIIMHI
MICUXWYECKUE HapyIIEeHNUS:

- [lcuxuyeckre HapyLIIeHUsT — He TO XK€ caMoe, UTO IPOOJIEMEI B pa3BUTHH.
Jromu ¢ TCHXUYECKUMH IIpo0jeMaMd MOTYT HCIBITEIBATh 3MOLMOHAIBHEIE
paccTpoiicTBa HMJIM 3aMeIIaTeNbCTBO, OCIOXKHSIOIIME HX JKH3Hb. Y HHUX CBOH
0COOBIN ¥ U3MEHYUBBIN B3IJISA Ha MUP.

- He Hamo aymath, YTO JIFOOM C MICUXUYECKUMH HApyLIIEHUIMHU 0053aTeIbHO
HY KIAIOTCSI B JOTIOJIHUTEIFHOMN ITOMOINHX U CIIeNMalbHOM OOpaIleHuH .



- OOpamaiiTecb C JIOAPMH C IICUXAYECKAMM HApYIIEHHAMH KaK C
TYHOCTAMHE. He HyXHO nenath HpeXIeBpEMEHHBIX BHIBOJOB Ha OCHOBAHUU
OIbITa OOLIEHHUS C IPYTUMHU NIOIBMU C Takoit e (opMON HHBATUIHOCTH.

- He cmemyer mymaTh, 9TO JIFONM C TICHXWYECKHUMH HAapyHIEHHSMHU Oolee
APYruX CKJIOHHBI K Hacunuio. Jto MU(. Ecnm Bel mpyxemtoOHBI, oHH OyxyT
YyBCTBOBATE CE0S CIIOKOIHO.

- HesepHo, 4TO MOMM ¢ NCUXMYECKUME HAPYIICHUSIMH UMEIOT IPOOIEMEI B
MMOHMMAaHUHU UK HUKE I10 YPOBHIO HHTEJIEKTa, YeM OOJBIIHHCTBO JIFOIEH.

- Eciiu vesoBex, mMeronuii ICUXUIECKUe HAPYIIIEHUs, PACCTPOEH, CIIPOCHUTE
€ro CIIOKOMHO, YTO BEI MOXKETE CAEINATh, YTOOBI TIOMOYb EMY.

- He rosopute pesko ¢ 4enoBeKOM, MMEIOIIMM TICUXMYECKIE HapyIIeHus,
Jla)Ke eClId y Bac €CTh I 9TOI0 OCHOBAHUS.

2.7.6. IlpaBuia sTHKeTa IpH OOIIEHUH C HHBAIKUIOM, HCIBITHIBAIOIIAM
3aTPYJHEHHS B PEUH:

- He urnopupyiite moznei, KOTOPBIM TPYIHO TOBOPUTE, TOTOMY YTO IIOHATE
UX B BalllUX HHTEpecax.

- He nepeOuBaiiTe ¥ He TONpaBISIATE YeEIOBEKA, KOTOPBIA HCILITHIBAET
TPYAHOCTU B peur. HaunHaliTe rOBOPUTE TONBKO TOTMA, KOIa YOEIUTECh, YTO OH
yoKe 3aKOHYHUII CBOIO MBICITb.

- He meITaliTeck yCKOPUTH pa3sroBop. byabTe roTOBBL K TOMY, YTO pasroBop C
YEJIOBEKOM C 3aTPyHAHEHHOM peubro 3aliMeT y Bac Oojblne BpeMeHH. Eciu BB
CIIEINHUTE, JIy4llle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHNH B IPYroe BPeMs.

- CMmotpuTe B IUIO cOOECeNHUKY, MOANEPKUBANTE BU3YaJIbHBIM KOHTAKT.
OrtnaiitTe 3TOH Oecene Bce Ballle BHUMAHHUE.

- He mymafite, 9T0 3aTpyZHEHHS B peud — ITOKa3aTelb HU3KOTO YPOBHS
UHTEIUIEKTa YeJI0BeKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB HIIM
KHMBKa.

- He npuTBOpsiiTeCh, €CIIU BBl HE IIOHSUIIM, UTO BaM cKasayd. He cTecHsHTECH
IepeCIpoCuTh. Eciau BaM CHOBa He yAaloCh IOHSTH, IIOMPOCUTE IIPOU3HECTH
CJIOBO B 0oJIee MEJIEHHOM TeMIIe, BO3MOXKHO, II0 OYKBaM.

- He 3a0bIBaiiTe, YTO 4YeNOBEKy C HApYIIEHHOW PEYBIO TOXE HYXKHO
BeICKa3aThcs. He mepebuBaiite ero u He nmonasitiite. He ToponuTe roBopsImero.

- Ecnu y BaC BO3HUKAIOT MPOONIEMEL B OOIIEHUH, CIPOCKTE, He XOUeT JIH Bl
CoOeCeHUK HCII0JIb30BaTh APYToil crrocol - HamucaTh, HareyaTaTh.



